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The OneAmerica® mobile app 
provides a convenient way to 
manage your retirement account.

The OneAmerica app is designed to enable you to 
complete the account management activities that  
are most important to you.
•	 Use biometrics to register, authenticate 

and log-in to your account
•	 Enroll in your retirement plan
•	 View your account balance
•	 View and make changes to your 

contribution amount
•	 View and make changes to your investment 

allocations, including the ability to 
schedule automatic rebalancing

App details
The OneAmerica app is configured for iPhones, 
iPads, Android devices and tablets. The app is 
available for download from the Apple Store or 
Google Play. Scan one of the following QR codes  
to go directly to our app in your device’s app store.

Available now on the App Store and 
Google Play for phones and tablets. 

 
Along with the mobile app, you will still have access 
to the mobile-responsive website to complete 
account management activities and transactions.

In addition to providing convenient account access, 
OneAmerica remains committed to protecting 
your account. From time to time, you may be asked 
to update your user profile to ensure credentials, 
passwords and security information continue to 
meet cybersecurity standards.

Account Management  
at Your Fingertips
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Customer protection promise 
OneAmerica recognizes that account privacy and 
security are a shared responsibility, which is why 
the OneAmerica Customer Protection Promise 
is available to retirement services participants 
using the mobile app and website. Our Customer 
Protection Promise states that if fraud or 
unauthorized activity occurs through no fault  
of your own, OneAmerica will reimburse your 
retirement account for any losses incurred.

OneAmerica® is the marketing name for the companies of 
OneAmerica. Products issued and underwritten by American 
United Life Insurance Company® (AUL), a OneAmerica 
company. Administrative and recordkeeping services provided 
by AUL or OneAmerica Retirement Services LLC, companies 
of OneAmerica which are not broker/dealers or investment 
advisors. • Provided content is for overview and informational 
purposes only and is not intended and should not be relied upon 
as individualized tax, legal, fiduciary, or investment advice. 
Investing involves risk which includes potential loss of principal. 
• OneAmerica reserves the right to modify or withdraw the 
Promise at any time and in its sole discretion. The Promise 
does not apply to those accounts held, managed, or otherwise 
administered by third parties such as third-party administrators 
or self-directed brokerage accounts.


