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5 WAYS TO MANAGE YOUR ACCOUNT

Things you can do
to manage your account online
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5Ways to manage  
your account online

Account services page hypothetical examples
1. Review your account 
balance and activity

The “My Summary” page is the landing page for your 
account. You can review your account value, personal 
rate of return and investments from this page. You 
may also select from common account management 
options, such as changing your contributions, 
transferring investments, research your investment 
options or view reports of your account activity, as 
allowed by your plan. For additional detail, select 
“My Reports” available under “Manage Account” 
to view account activity, contribution detail or 
investment unit values for specified time periods.

2. Review or change 
personal information

The “My Information” section of your account 
provides you with the ability to view and change 
your personal information, such as your address 
and beneficiary information. You can manage your 
password and security information under “Access 
Settings,” accessed by selecting the dropdown next to 
your name in the upper right corner of the site.
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MANAGING YOUR ACCOUNT ONLINE

Account services page hypothetical examples
3. Access plan details

The “My Plan” (available under “My Information”) 
section of your account provides you with specific 
information about your plan, including your 
contribution election(s). You can view electronic 
versions of your account statements, listed by date, 
and other helpful plan documents under the “My 
Documents” section.

4. View investment 
information

Select “My Investments” (available under “Manage 
Account”) to review your investments by asset 
class, investment option and to view investment 
performance. If allowed by your plan, you can also 
change your contribution election.

5. Transfer balance 
and change 
future elections

As your investment strategy changes, you have the 
ability to transfer your current account balance to 
different options and revise your future investment 
elections online. 
•	 Transferring current account balance: You 

can transfer your current account balance to 
different investment options by dollar amount or 
by percent of your account balance. You may also 
choose to automatically rebalance your account 
or, when applicable to your account, complete a 
dollar cost averaging or interest sweep transfer.

•	 Changing future investment elections: 
This option allows you to change how you 
allocate your future contributions.

Manage your account by visiting 
www.oneamerica.com/login  
or download our mobile app.
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About OneAmerica® 
A national provider of insurance and financial services 
for more than 140 years, the companies of OneAmerica 
help customers build and protect their financial 
futures.

OneAmerica offers a variety of products and services 
to serve the financial needs of their policyholders 
and customers. These products include retirement 
plan products and recordkeeping services, individual 
life insurance, annuities, asset-based long-term care 
solutions and employee benefit plan products.

 
Products are issued and underwritten by the 
companies of OneAmerica and distributed through a 
nationwide network of employees, agents, brokers and 
other sources that are committed to providing value to 
our customers. 

To learn more about our products, services 
and the companies of OneAmerica, visit 
OneAmerica.com/companies. 
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Group annuity contracts are issued by American United Life Insurance 
Company® (AUL) and registered variable annuity products are 
distributed by OneAmerica Securities, Inc., a Registered Investment 
Advisor, Member FINRA, SIPC, One American Square, Indianapolis, IN 
46282, 1-877-285-3863.

Provided content is for overview and informational purposes only 
and is not intended and should not be relied upon as individualized 
tax, legal, fiduciary, or investment advice. For answers to specific 
questions, please consult a qualified attorney, tax advisor, or 
financial professional.

Investing involves risk including potential loss of principal.

All numeric examples and any individuals shown are hypothetical and 
were used for explanatory purposes only. Actual results may vary. 

Variable products are sold by prospectus. Both the product 
prospectus and underlying fund prospectuses can be 
obtained from your investment professional or by writing to 
One American Square, Indianapolis, IN 46282, 1-800-249-6269. 
Before investing, carefully consider the fund’s investment 
objectives, risks, charges, and expenses. The product 
prospectus and underlying fund prospectus contain this and 
other important information. Read the prospectuses carefully 
before investing.


